
ESSENTIAL  /  IN ACTION

Better questions.
With context.
Three moments from one anonymized conversation.

A skeptical borrower wanted practical answers, not another sales pitch. These selected Essential v1 replies kept
the questions tied to the discussion.

1 Find the real priority.

Asked for a practical comparison of financing options.

LOANWICK  /  SELECTED REPLY

“Which matters more, reusing the funds or having a predictable
payment?”

A choice that matters.

Moves from a broad product
discussion to the borrower's own
preference.

2 Carry the context forward.

Wanted flexibility, but only if the costs made sense.

LOANWICK  /  SELECTED REPLY

“For a line used selectively, would upfront costs or ongoing carrying
costs matter more to you?”

Follow-up with memory.

Uses the preference to borrow
selectively to ask a more focused
cost question.

3 Follow a short reply.

The borrower replied with one word: "Example."

LOANWICK  /  SELECTED REPLY

“Exact fees and access terms vary, so which cost would make the line
unreasonable for you?”

Keeps the same thread.

Continues the fee discussion and
asks what would make the option
worth considering.

See Essential in your workflow.
Try the conversation demo with fictional details.

Try the demo

Privacy & context: Selected reply excerpts; borrower context is summarized. Names, contact details, identifiers and financial figures are omitted. This is
not a complete transcript.

AI can misread details. A loan officer must verify financial facts, eligibility and terms. One example is not a promise of typical results, approval or
funding.
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